Use and Disclosures Q&A Information Form

SYNC – Systems and You Networking and Collaborating

on mental health and substance abuse community services in Wyoming

Q. Why is the Wyoming Citizen Review Panel (WYCRP) collaborating with the Wyoming Department of Health, Mental Health and Substance Abuse Services Division (MHSASD) and conducting the SYNC Community Service Review? 
A. This assessment process is about the ways in which the community collaborates to meet the needs of persons who utilize the mental health and substance abuse recovery system.
Q.  What types of information will be collected?

A. The SYNC process is intended to only collect information about the process that occurred when someone sought and/or received treatment and recovery services. This will include information about the many service providers or community resources that work together. The process is not intended to find or record personal health information; the process is about ways the community and the substance abuse or mental health provider(s) worked with the client to meet treatment and recovery needs.
Q.  What will happen to the information?

A. The information will be summarized in a report to the community and other stakeholders. No personal or identifying information will be shared.  
Q. What about privacy; will personal information be protected?

A. The MHSASD, and the WYCRP
 are bound by several state and federal laws, rules, regulations and policies that protect all personal health information obtained through the review process. If we fail to do so, there are penalties of law and the grieved may be entitled to bring a law suit. In order to comply with these laws, the MHSASD and WYCRP have implemented policies and procedures to protect information from unlawful uses.
Q. But how will information be protected?

A. All information about the client will be kept strictly confidential. Reports will only summarize the ways in which the community worked together to meet the client’s needs and no identifying information will be revealed.
Q. Who can be contacted with more questions?

      A.  The Wyoming Department of Health, Mental Health & Substance Abuse Services Division or the Wyoming Citizen Review Panel, Incorporated:
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Mike Beaver


6101 Yellowstone Avenue; Suite 220


Cheyenne, WY 82002


(307) 777-6494


http://health.wyo.gov/mhsa





Kelly J. Hamilton


PO Box 1504


Cheyenne, WY 82003-1504


(307) 632-0032


http://wycrp.org











� The Wyoming Citizen Review Panel does not maintain any client specific information in any form.





